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BANG XEP HANG 100 THUONG HIEU HANG DAU THE GIOI

THY | tho GIATRI GIATRI % )
THUONG THUONG = QUOC GIA A -
HANG otey HIEU 2004 Hieu2003 | STENH | sorHou NHAN XET
2004 (Triéu USD) (Triéu USD) -
Thiéu sang tao va cong tac quan ly khéng tét da mang dén nhiéu kho
1 COCA-COLA 67.394 70.453 -4% My khan cho Coca-Cola khi con khat ctia ngwdi tiéu dung danh cho nwéic
1 ¥y Cocs g g
ngot da dan dan diju di.
La nhan hiéu dwoc nhin théy trén khoang 400 triéu may tinh trén toan
2 2 MICROSOFT 61.372 65.174 -6% My thé gidi, tuy nhién git day tap doan clia Bill Gates dang gap khong it kho
khan do nan virus tran lan va doéi thd canh tranh Linux.
- Brng dau trong dinh hwéng e-business, mét nira doanh thu clia Big
0,
3 3 | IBM STt Sy 4% LA Blue Ia do cac dich vy nay mang lai.
Véi viéc 1an san sang cac linh viec nhw sinh hoc va do tim bom, khach
4 4 GE 44111 42.34 4% My hang gi®» day cé thé dé& dang tin twéng vao tuyén ngén méi ciia GE,
"Imagination at work".
- Intel dang mé rong pham vi hoat déng sang cac linh viwc khac nhw
0, e
5 5 INTEL 33.499 Sz 8% b4 wireless standards va ky thuat so.
- Tén tudi lau doi trong nganh giai tri gi day dang ding trwdc cudc canh
- 0, z z
6 7 | DISNEY 27.113 28.036 3% My tranh gay gt tir cac déi thd méi nhw Nickelodeon va Pixar.
. - Du d3 thoat khai tinh trang é &m sau 2 nam nhwng Big Mac van phai dau
0, z z
7 & McDONALD'S 2500 Z 1% Ly tranh dé day Iui 1o budc téi la lam tang can tré em.
) Day la giai doan kho khan dbi voi ngudi khéng 16 trong nganh dién thoai
8 6 NOKIA 24.041 29.44 -18% Phan Lan di doéng do méat thj phan va cac khach hang cii gi¢ da tré thanh khach
gdon p gcug
hang cuia doi thd canh tranh nhw Samsung.
ot o Chét lwong t6t va kidu dang méi gitip cho nha san xuét xe hoi Nhat Ban
0, N by z 2 7z
9 11| TOYOTA LTS A 9% NhatBan | 131 din chiém dworc vi tri cia Ford v& méit doanh thu trén toan thé gidi.
Nhan hiéu thuéc 14 hang dau thé gioi dang cb gang cét giam gia thanh
. . o va day manh tiép thi dé day lui cac khé khan do thué cao va so ngudi
10 9 MALBORO 22.128 22.183 0% My ‘d‘y, anh tiép thi d& day IUi cac khé khan do thué a sO nguoi
hut thudc ngay cang gidm mang lai
. Loi nhuan khéng én dinh va cac van dé vé chat lwong la tré ngai khong
0, n . 3
1 i1 MERCEDES Al AU v 2 nhé trong c6 gang duy tri vi tri hang dau clia Mercedes.
_ V6i dd loai sdn phdm tlr camera ky thuat s cho dén dich vu, HP dang
0, " 2 x
12 12 | HEWLETT-PACKARD 20.978 19.86 6% My ¢ géng théng Iinh thi truong & gicra Dell va IBM.
. Tan chd tich Charles Prince da ddy manh sy mé& rdng toan cau va quang
0,
13 13 CITIBANK 19.971 18.571 el 7 ba cho customer credit division.
. Tén tudi ctia American Express cang tré nén ndi tiéng hon sau quyét
0,
14 15 AMERICAN EXPRESS 17.683 16.833 5% My dinh cla toa an lién bang cho phép cac ngan hang phat hanh thé Amex.
15 16 GILLETTE 16.723 15.978 59% My Bat chap sw canh tranh tir doi thi mé&i Schick, Gillette van tiep tuc dirng

dau trén thj trwd'ng nhd san phdm maéi M3Power.
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16

17

CISCO

15.948

15.789

1%

Nho vao nhitng quang cdo cubn hut va cac hop dong thu mua quan
trong nhw v&i Linksys, Cisco c6 thé mé réng dwgc tdm anh huwéng cia
minh.

17

19

BMW

15.886

15.106

5%

Buc

Hang xe hoi Brc dang cb ddy manh doanh thu nhé vao cac san pham
m&i nhw xe hoi thé thao 6 Series va SUV.

18

18

HONDA

14.874

15.625

-5%

Nhat Ban

Honda dang & trong thdi ky khé khan do bi déi tha Nissan hat chan &
qué nha va bi Toyota bd xa & thi treong M§.

19

14

FORD

14.475

17.066

-15%

My

cé gang tim lai vi tri hang d4u ctia Ford sau vu bé bdi v& chat lwgng san
pham c6 vé nhw khong kha quan 1am khi cac khach hang sang suét van
chwa tim lai dwoc niém tin.

20

20

SONY

12.759

13.153

-3%

Nhat Ban

Thoi ky bung nd TV man hinh tinh thé 16ng da qua va doanh thu tir PS2
video game dang tudt doc, t& hon nira cho Sony, doi thi Samsung dang
bat kip ho.

21

25

SAMSUNG

12.553

10.864

16%

Han Quéc

Khéng con bi xem la nguyén nhan khién cac nhan hiéu ctia Nhat Ban
phai cat gidm gia thanh, tén tudi méi tr Han Quédc nay gior dwoc nhidu
khach hang wa chudng.

22

23

PEPSI

12.066

1.777

2%

Hinh thtrc tiép thi tap trung va quang cdo & nwédc ngoai cuing véi hinh
anh cla ngbi sao bong da David Beckham da giup Pepsi gianh dwoc
mot phan danh tiéng cia Coke.

23

21

NESCAFE

11.892

12.336

-4%

Tuy van con la loai ca phé dwoc wa chudng nhét trén thé gioi nhung
Nescafe van con phai dau tranh rat nhiéu dé& vwot 1én dwoc déi thd tm
c& nhw Starbucks.

24

22

BUDWEISER

11.846

11.894

0%

Nhu c&u ctia moi nguoi danh cho thire phadm c6 ham lvong carbon thap
dé anh hwéng khong nhé dén Budweiser, bén canh d6 con co sy canh
tranh ngay cang gay gat cta doi tha Miller.

25

29

DELL

10.367

11%

Buoc biét dén nhe vao gia ca thap va giao hang nhanh chéng, Dell 34
vwot xa cac doi tha khac.

26

27

MERRILL LYNCH

11.499

10.521

9%

27

26

MORGAN STANLEY

11.498

10.691

8%

Danh tiéng cGia ngan hang qéu tw nay ngay cang lan réng nh& vao cac
vu sap nhap va phat hanh co6 phiéu, chuyén mén chinh cla ho.

28

24

ORACLE

10.935

11.263

-3%

Kinh doanh co' s& di¥ liéu-phdn mém ngay cang phat dat nhwng viéc
giam déc didu hanh Lawrence Ellison c6 gianh mua bang dwoc dbi tha
People Soft [am cho ngwdi khac nght vé Oracle nhw nhivng ké chuyén di
chiém tap doan khac.

29

28

PFIZER

10.635

10.455

2%

Pfizer duoc xem la tén tudi hang dau trong nganh dwoc phdm va sap
cho ra doi 11 san pham, dy kién mbi san pham s& mang lai cho ho 1 ti
USD vé doanh thu nam nay.

30

31

J.P.MORGAN

9.782

9.12

7%

Ngan hang da c6 mét nam lam an én dinh va sap t6i hoat déng ctia ho
sé dwgc mé rong hon sau viéc thu mua Bank One Corp. trj gia 58 ti
USD.
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31

33

NIKE

9.26

8.167

13%

Nike that st 1a nhan hiéu théng tri thi triong trang phuc thé thao voi hé
thdng ctra hang va moét loat sdn phdm danh cho béng da.

32

30

MERCK

8.811

9.407

-6%

BAt chép cac né Iuc lién két véi cac dbi tac khac nham day manh doanh
thu, cong ty dugc phdm Merck van gép khé khan do cac sang ché man
han va that bai trong nghién ctru mang lai.

33

37

HSBC

8.671

7.565

15%

Anh

Sau khi thu mua Household International nam 2003, ngén hang HSBC
dang m& mét dot tan cong vao thi trrong My.

34

35

SAP

8.323

7.714

8%

buc

Hinh anh tap doan va chién dich tiép thi sac sdo da gitip SAP phat trién
nhanh chdng trong thij tredngphan mém [udn ludn bién dong.

35

39

CANON

8.055

7.192

12%

Nhat Ban

Camera ky thuat sb va may in da gitp cho doanh thu cGia Canon ting
vwot bac va sap toi day lasw ra doi mot san phdm mé rong: may
photocopy mau.

36

38

KELLOG'S

8.029

7.438

8%

Doanh thu tr ngd céc Kellog's da tang dang ké nho hang nay da nhanh
tri tham gia vao thj trwdng sén xuat thiec an cé ham lwgng carbon thap.

37

41

GOLDMAN SACHS

7.954

7.039

13%

Doanh thu cao ngét dat mirc ky luc da gitip Goldman Sachs duy tri vi tri
danh gia & Wall Street.

38

36

GAP

7.873

7.688

2%

Cac méu’thc‘yi trang twoi tré, sw bao tro' tir cac ngdi sao ndi tiéng cling
v&i hé thong clra hang da giup clru van doanh thu cta Gap.

39

NEW

SIEMENS

7.47

NEW

NEW

Tap doan dén tir Munich dang tan hudng nhirng thanh qua ctia nhiéu
nam xay dwng hinh anh trén toan cau mang lai.

40

43

IKEA

7.182

6.918

4%

Thuy Dién

He thdng san xuét dé ndi that ctia Thyy Dién gio' dang nham dén Chau A
va Nga v@i nhirng san pham mang kiéu dang thanh lich va gia ca hop ly.

4

44

HARLEY-DAVIDSON

7.057

6.775

4%

My

Tuy da gi&i thiéu cac kiéu dang xe thich hop v&i ni gi¢i nhwng san
lwong han ché da kiém ham da phat trién ctia Harley-Davidson.

42

40

HEINZ

7.026

7.097

-1%

My

Bét chdp mau sac bat mat va hinh thirc quang céo cubn hut, viéc day
manh doanh thu clia ketchup va dau khdng phai l1a mét van de dé giai
quyét doi voi Heinz.

43

50

APPLE

6.0871

5.554

24%

My

May nghe nhac k¥ thuat s6 iPod da mang dén cho Apple sé lwong khach
hang ky luc trong nam.

44

45

LOUIS VUITTON

6.0602

6.708

-2%

Phap

Cho du ¢c6 dwoc cac kiéu trang phuc hdp dan va ca sw xuét hién cua
Jennifer Lopez trong quang céo ctia minh, nhwng nguwoi ta khéng thé
khéng tw hai lién Lousi Vuitton ¢ hoi phé trvong tén tudi qua hay
khéng?

45

NEW

UBS

6.526

NEW

NEW

Thuy Sy

Nha quan ly tai san lon nhéat thé giéi dang lam &n rét phat dat nho vao
thwong hiéu virng manh va chién dich "You and Us" thu hut nhieéu khach
hang.

46

32

NINTENDO

6.479

8.19

-21%

Nhat Ban

Ludn tap trung cham lo cho cac khach hang nhé tudi, nhwng co6 vé nhw
Nintendo d& bd quén nhirng khach hang da trwdng thanh ctia minh.

47

46

MTV

6.456

6.278

3%

My

Mang lwéi Am nhac phi séng toan ciu MTV mang lai nguon lgi nhuan
khdng 16 cho céng ty me Viacom va ludn khién cac déi tha & My phai
ghen ti.




LANTA — Total Brand Solution

www.lantabrand.com

48

42

VOLKSWAGEN

6.41

6.938

-8%

Puc

Khong co cai tién trong m&u ma cong voi nhirng budc di sai lam da lam
cho hinh anh ctia VW trong mat ngudi tiéu dung tré nén té nhat va con
bi xem la dat d6.

49

47

L'OREAL

5.902

5.6

5%

Phap

Dién mao clia nhan hiéu m§ pham cham séc sic dep ngay cang tré nén
thu hut hon nho viéc mé réng hoat dong sang chau A va cac chién dich
khon khéo nham dén nhirng thj treéng dia phwong.

50

52

ACCENTURE

5.772

5.301

9%

Cay dai t’hu trong nganh d‘ich vu khoa hoc k§ thuat ludn dwoc hau thuan
viPng chac bdi ban hop dong ddm bao doanh thu tw thi treong My va
cac dich vu tw van khac.

51

48

XEROX

5.696

5.578

2%

52

55

WRIGLEY'S

5.424

5.057

7%

Cac nd lwc quang ba cho keo cao su da gép phan khdng nhd trong
doanh thu dang gia tdng manh ctia Wriggley's.

53

34

KODAK

5.231

7.826

-33%

Sau khi tach ra khoi Dow, Kodak chi co thé théng tri trong méi thj truong
phim dang ngay cang xudng doc.

54

49

KFC

5.118

8.576

-8%

Cho du c6 ¢6 gang cai thién cai nhin clia moi ngudi vé thwong hiéu
nhwng cac mon ga ran c@a KFC van khong tranh dwgc cai nhin hoai
nghi lién quan dén van dé strc khée.

55

51

PIZZA HUT

5.05

5.312

-5%

Doanh thu tlr banh pizza dang di xuéng do nhu cau danh cho cac mén
an it béo ngay cang téng va sw cham chap trong ddi mai thue don
khong gitip ich gi dwoc cho van dé.

56

56

COLGATE

4.929

4.686

5%

Cung vé&i sy dan dau clia san pham Crest tiy thi trworng Nga cho dén
Trung Quéc, thanh céng dang mim cuwdi véi tap doan san xuét kem danh
réng hang dau Colgate.

57

54

KLEENEX

4.881

5.057

-3%

Danh tiéng lau doi ctia Kleenex van khong thé nao dy Iui tinh trang cét
gidm gia thanh tlr cac doi tha va chi phi san xuat ngay cang gia tang.

58

57

AVON

4.849

4.631

5%

Céch thirc ban hang ca nhan clia Avon dang mang lai két qua tét tir
nhirng thi trw&ng ngoai qudc nhw Brazil va Trung Quoc.

59

53

GUCCI

4.715

5.1

-8%

Doanh thu clia Gucci dang trén da tut dcngay ca trudc khi giam déc
sang tao Tom Ford chinh thirc thwa nhan.

60

NEW

EBAY

4.7

NEW

NEW

Ebay dé tr& thanh mét trong nhung ctra hang bach hoa trén mang I&n
nhét hién nay v&i vo sb cac san pham da dang tlr ni trang cao cap cho
dén phim DVD méi.

61

65

YAHOO!

4.545

3.895

17%

Thuy Sy

Yahoo tim th&y thanh cong tr cong cu tim kiém trén mang nhung déi tha
Google ciing dang ham he gianh lay th&r hang dau nay.

62

60

NESTLE

4.529

4.46

2%

Phap

Tap doan dén tir Thuy SY dang hwéng dén thi treong thye pham dinh
dwdng v&i nguyén liéu chinh van la chocolate.

63

62

DANONE

4.488

4.237

6%

Phap

Danh tiéng cuia Danone van dwoc gitr vibng nho vao doanh thu 4n dinh
ttr cac loai san pham tr bo’ stva va nwdc tinh khiét.

64

61

CHANEL

4.416

4.315

2%

Thanh cbng tt cac clra hang cao cép’vé dwoc nir minh tinh Nicole
Kidman b&o trg, Chanel van 1a my pham duwoc nhieu ngudi wa chudng
nhat.
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Du d3 cé dwgce vai con sb doanh thu ky luc nhwng tap doan Philips van

= 9 5 X X 2 N . ra > ~ A
65 S PHILIPS G G 2 LT phai dau tranh c6 day Iui cac doi thi Chau A.
66 74 | AMAZON.COM 4.156 3.403 22% My
Cac bao bi m&i danh cho san pham cé ham lweng carbon thap van
67 63 KRAFT 4112 4171 -1% My khong gilp Kraft tranh khéi sy [én an tr phia cac nha phé binh do da
cho ra doi nhitng mén &n lam cho tré em tré nén béo phi.
- Su phat trién virng chéc ctia nganh cdng nghiép gitip cho nha san xuét
0, z
68 s CATERPILLAR 3.801 3.363 13% My trang thiét bj Caterpillar cling virng bwéc di 1én.
Nha san xuét trang phuc thé thao tir Birc vén théng tri trong linh viee
69 67 ADIDAS 3.74 3.679 2% Durc trang phuc danh cho béng da van dang loay hoay tim cho minh mét chd
ding nhat dinh trong thi trwdong My.
- | Déi v&i nhitng khach hang sang trong, ddng hd cao cép dén tir Thuy S§
0, z =
70 68 | ROLEX 3.72 3.673 1% Thuy S§ | Lk Rolex uén Iuén cé mét ste hat hap dan.
Viéc giam dbc diéu hanh ngudi My Tom Glocer cho cat gidm chi phi va
71 76 REUTEURS 3.691 3.3 12% Anh cho ra doi cac chuong trinh méi da gitp ich rat nhiéu cho sw phat trién
clia Reuteurs.
Chi drng sau ExxonMobil v& quy md, tap doan dau khi Anh dang lam an
0, ;i 2
72 69 BP 3.662 3.582 2% Anh rat phat dat nhd vao sy tang gia clia gas va xang dau.
. Cac quang cao kha m& nhat da kéo tén tudi ctia Time di xudng cho du
- 0, 2 . ~ £
73 & TIME e S 4% Ly céac tac pham ban chay (best-seller) van con la thé manh cla ho.
} Loai xe cao cap Cayenne SUV mang lai lgi nhuan khéng 16 va gop phan
74 NEW | PORSCHE 3.646 NEW NEW e tiép strc cho sy phat trién cta thwong hiéu Porsche.
Mac du kim cwong, ngoc trai va ni¥ trang van con strc hdp dan kho
75 70 TIFFANY 3.638 3.54 3% My cwdng lai dwoc nhing doanh thu tir Nhat va My thi khong dwoc kha
quan cho lam.
- MAu dién thoai nép bat méi giup Motorola gianh lai dwgc doanh thu cao
0, n It
76 81 | MOTOROLA 3.483 3.103 12% My ti thi treorng Chau Au va céc thi trudng méi nhw Trung Quéc.
U Panasonic tuyén b hang nay da ap dung cdng nghé khoa hoc tién tién
9 4 2 A by Py by ~ . 2 >
7 i PANASONIC Sl Y % Mgt B nhat trong cac san pham nhw dau DVD va tivi man hinh tinh thé 1dng.
. Nho thj trwdng qudc té dn dinh, 6ng vua trong Iinh ve cho thué xe da
0, z a z z by
78 8 HERTZ 3.4m 3.288 4% My lay lai dwoc uy quyén clia minh bat chap gia xang dau ngay cang tang.
. Nha san xu4t khan choang lua va tui xach dang tréng ch® nha thiét ké
-10,
79 ve HERMES S il e AT Jean Paul Gautier lam mé&i hinh anh cta minh.
- Giam gia va khuyén mai lién tuc da gitp cing cb tén tudi ciia Duracell
_90,
80 71 DURACELL 3.362 3.438 2% My trén thi truong pin.
. San pham A8 va sy mé rong vung chéc trén toan cau da gitp Audi tré
81 NEW | AUDI £ty =5 NIZY B thanh tén tudi dwoc wa chudng & nhiéu thj trwdng, ké ca Trung Quéc.
Trong cb gang gianh lai khach hang, hinh &nh ctia AOL dé bj lu m& do
82 64 AOL 3.248 3.961 -18% My nhirng cudc didu tra sd sach ctia lién bang va vu sap nhap rac réi gan

day.
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83 82 | HENNESSY 3.084 2.996 3% Phap
84 83 SHELL 2.985 2.983 0% Anh/Ha Lan
85 77 | LEVI'S 2.979 3.298 -10% My
Nhan hiéu vodka nay van tiép tuc dwoc wa chudng nhér vao nhirng san
0 2
86 85 SMIRNOFF 2975 2806 6% Anh pham nhw Smirnoff Twist va Smirnoff Ice.
van gi vibng vi tri trong mét thi treaong kho khan nho vao nhirng san
87 86 JOHNSON & JOHNSON 2.952 2.706 9% My pham y té, tuy nhién Johnson&Johnson phai luén y thirc dwgc nhitng
dot canh tranh sap t&i.
. Cung v&i ING Direct va day manh tlep thi & My da giup cho cong ty tai
88 NEW | ING 2.864 NEW NEW Ha Lan chinh Ha Lan tim dwoc ché ding cb dinh cho minh.
. Sy tang trwdng manh & My va Nhat Ban da gilp ich rét nhiéu cho nhan
0,
89 e MOET & CHANDON 2 2 e e hiéu champagne hang dau thé gidi.
Chiém dworc vi tri ciia Honda & Nhat Ban, Nissan cting véi xe tai Titan
90 89 | NISSAN 2.833 2.495 14% Nhat Ban | va xe mui tran
Altima chia sé thi trudng My.
. Viéc vt bd nhirng san phdm ré tién da gidp cho Cartier giiv virng dwoc
91 NEW | CARTIER 2.749 NEW NEW Phap vi tri cila minh qua nhirng giai doan khé khan.
- Nhan hiéu my phdm cao cép nay gi& day cling dang mé réng sang
92 NEW | ESTEE LAUDER 2.634 NEW NEW My middle markets nhu ctra hang Kohl,
y Duoc biét dén voi quan 4o thoi trang, gio day Armani con mé rong sang
93 NEW | ARMANI AT N2 N2 i nhitng san phamkhac tir d6 ndi that cho dén khach san va nha hang.
Khi cac nha quan Iy ¢6 xoa di vét nho' clia vu bé bbi lién quan dén viéc
94 84 BOEING 2.576 2.864 -10% My tuyén dung & Lau Nam Géc, Boeing da danh mét thi phan vao tay déi
tha Airbus.
; Tuy van con la nhan hiéu dwgc cac ngdi sao tin dung nhwng sy mé rong
95 87 PRADA 2.568 2.535 1% Y qua nhanh va no' nan c6 thé Iam phai mé hinh anh déc quyén cua
Prada.
- Tén tudi Mobil da dwoc danh bong nhér vao loai dau nhat dworc cai tién
0, Y 5 ¥
96 o1 | MOBIL 2492 2.407 4% My m&i va dwoc NASCAR chinh thire si dung.
. San pham cham séc da mat dwoc wa thich gi& dang mé rong sang cac
0,
97 e NIVEA Zall 2 8% B san pham danh cho nam giéi.
- Hin anh Starbucks dwgc danh bdng nhd vao sw mé rdng toan cau, cac
0, ¥ L, . 2 i Y
98 93 STARBUCKS 2.4 2136 12% My san phdm méi va nhirng cai tién khac vé kiéu dang.
Doanh thu c6 vé nhw khdng c6 tién trién gi tot dep d6i v&i nha san xuét
99 90 HEINEKEN 2.38 2.431 2% Ha Lan bia Ién nhat Chau Au, nhwng nhan hiéu c6 141 nam tudi ciia Amsterdam
van con 13 loai bia dwgc wa thich nhéat trén thé gioi.
100 Nh& ¢ dwoc sw kiém soat chat ché 1én toe}n bd nhan hiéu trang phuc
95 POLO RL 2417 2.048 5% My ctia minh, Polo RL da d&y doanh thu I&én dén 11% trong quy cudi ndm
2003.

Theo nguén Interbrand




